
 
Greenwood Commissioners of Public Works 

Residential Service Agreement 

 
 
Customer Name:  _____________________________ 
 
Service Address:  _____________________________ 
 
Mailing Address (If different): __________________ 
 
  ____________________________________________ 
 
Home Phone:_________________________ 
 
Cell Phone:__________________________ 
 
___Own     ___Rent 
 
If Renting, From Whom: 
 
Landlord’s Name: ____________________________ 
 
Landlord’s Phone:____________________________ 
 
Previous CPW Service: ____ Yes  ____ No 
 
 
LIFE SUPPORT SYSTEM: 
Ex.: Monitor, Oxygen, etc.   ____Yes    ____No 
 
**If you have a special need, please ask Customer 
Service Representative for a medical certification form. 
 
***If you would like to authorize CPW to release your 
utility account information to a specific individual, 
please ask Customer Service Representative for a Third 
Party Authorization Form.  
 
 

   
 
Date:___________________________ 
  
 
Account Number: (to be filled in by CPW)  
 
________________________________  
 
*Date of Birth: ________________________ 
  
*Drivers License Number:  
 
________________________________  
 
*Social Security Number: 
 
________________________________  
 
 
Services Requested: (to be filled in by CPW) 
___Water   ___Sewer    ___Electric    ___Gas 
 
  
*Social security and drivers license numbers  
   required  to establish service. 
  
THE FOLLOWING INFORMATION 
IS OPTIONAL 
 
Where Employed:________________________ 
 
Work Phone: ____________________________ 
 
Spouse/Roommate: 
_______________________ 
 
Spouse/Roommate’s Employer: 
_____________ 
 

 
     Bring completed form and required Identification to: 

Greenwood CPW 
Customer Service 

          121 West Court Avenue 
        Greenwood, SC 29646 

 Questions concerning form: 
Customer Service 
(864) 942-8100 or 
Toll Free: 1-877-662-3360 
 



 
Greenwood Commissioners of Public Works 

Residential Service Agreement 
 
 
 

   
This agreement when signed by the Customer and by an authorized representative of the 
Greenwood Commissioners of Public Works (Greenwood CPW), shall become a contract under 
which the Greenwood CPW agrees to furnish Electric, Natural Gas, Water, and/or Sewer Service 
to the Customer, and the Customer agrees to receive and pay for said service in accordance with 
the applicable Rate Schedule of the Greenwood CPW on file in the offices of the Greenwood 
CPW, and as such Rate Schedules may be modified from time to time.  Such Rate Schedules are 
hereby made a part of this contract as effectually as if fully set forth herein. 
 
It is further agreed that, if the customer moves from one location within the Greenwood CPW 
service area to another location within the Greenwood CPW service area, the Customer may 
transfer service by telephone, provided that the Customer has no nonpayments and delinquent 
payments during the most recent twelve (12) month period. 
 
The Greenwood CPW may terminate service to the Customer immediately without notice, if the 
Customer’s account is not paid when due or if the Customer violates any of the terms of said Rate 
Schedules.  The Customer is liable for the payment of service through the cutoff of such service. 
 
By signing this application for utility services, the applicant agrees to pay all costs of collection, 
including attorney’s fees, of the applicant’s unpaid bills.  The Greenwood Commissioners of 
Public Works has the right pursuant to the South Carolina Setoff Debt Collection Act to collect 
any sum due and owed by the applicant through offset of the applicants state income tax refund.  
If Greenwood Commissioners of Public Works chooses to pursue debts owed by the applicant 
through the Setoff Debt Collection Act, the applicant agrees to pay all fees and costs incurred 
through the setoff process, including fees charged by the Department of Revenue, the Municipal 
Association of South Carolina, and/or the Greenwood Commissioners of Public Works.  If 
Greenwood Commissioners of Public Works chooses to pursue debts in a manner other than 
setoff, the applicant agrees to pay the costs and fees associated with the selected manner as well.  

  

 
Greenwood Commissioners of Public Works 
 
 
Authorized Representative: ___________________________ 
 
 
Customer’s Signature:   ______________________________ 
 

  

    
      

 
CUSTOMER # _____________    MOVE IN AS OF DATE_________________ 


