
It Pays To Have 
CPW Natural Gas
Policy for Promotion of Natural Gas Usage by 

Residential Owners and Builders Installing 
New Natural Gas Appliances

I. Purpose

The purpose of this policy is to promote the use of natural gas 
through the use of incentives for installing natural gas 
appliances. This policy applies only to residential owners and 
builders installing new natural gas appliances using CPW 
natural gas.

II. Installation of Natural Gas Appliances

The following incentives shall be offered for residential owners 
and builders choosing to install new natural gas appliances in 
new homes or in existing homes or to replace appliances, 
whether such appliances being replaced use natural gas, 
electricity or other power sources.

APPLIANCE  INSTALLED            INCENTIVE

Natural Gas Heat As Primary Heat Source*      $450.00
Natural Gas Water Heater              150.00

If both Natural Gas heat, as Primary Heat Source, and water 
heater are currently in place or are installed and are using CPW 
natural gas, the following incentives apply for installing or 
replacing, the following additional appliances:

APPLIANCE  INSTALLED            INCENTIVE 

Natural Gas Cooking Range              $50.00
Natural Gas Dryer                 50.00
Natural Gas Light    50.00

*“Primary Heat Source” shall be defined so as to be 
limited to a gas pack, gas furnace, or gas space heater, 
provided such heat source has a minimum rating of 50,000 
BTUs.  Other heat sources may qualify as a “Primary Heat 
Source” if CPW gives written approval in advance.  
Gas as auxiliary heat for a heat pump, gas logs, 
or similar types of heat DO NOT qualify as a 
“Primary Heat Source”.

In the case of a natural gas primary heat source or natural gas 
water heating unit or units of 100,000 BTU or more being 
installed in a single residential structure, incentives will be paid 
for each increment of 50,000 BTUs. 
(For example, a builder or residential owner installing two units, 
one with 60,000 BTU and one of 40,000 BTU, or a single unit of 
100,000 BTU, would be eligible for incentives totaling $900 
since the units equal 100,000 BTU. Similarly, a builder or 
residential owner installing three units, one of 50,000 BTU and 
two of 40,000 BTU would likewise be eligible for two incentives 
totaling $900 since the three units add up to 130,000 BTU, 
meeting two increments of 50,000 BTU but not a third incre-
ment. An incentive will be paid for each natural gas water 
heater installation regardless of size, however, if a unit is 
100,000 BTU or over,  incentives will be paid for each increment 
of 50,000 BTUs.

III. Disbursement

When appliance(s) are connected to CPW natural gas and 
turned on, incentive(s) will be paid to builder (for new construc-
tion) or to homeowner (for existing homes), (provided the 
builder or residential owner does not have any past due or 
delinquent bills with CPW, in which case, the incentive will be 
applied first to any amount owed to CPW). Proof of purchase (if 
applicable), installation and service connection must be verified 
by CPW prior to payment of any incentive.  Such proof must be 
provided to CPW, to its satisfaction, within six (6) months after 
installation of the gas appliance in order for the residential 
owner or builder to receive any incentive.

IV. Effective Date

This Policy will be effective for natural gas appliances installed 
after January 13, 2011. This Promotion Policy may not be relied 
upon by any person and may be discontinued or modified at 
any time by CPW without notice. 


